
 

 

RULES OF GOOD CONDUCT 

Through their internet access, the Subscriber must not, in any way, engage in the following 
actions: 

• Publish information that is defamatory, counterfeit and obscene, inciting hatred or 
discrimination; 
• Threaten, harass, abuse, infringe the privacy of others; 
• Intercept emails; 
• Download or share files containing software or any other document under the protection of the 

Copyright Act or subject to any other law without authorization; 
• Upload files containing viruses or other harmful programs; 
• Clear the copyright notice or legal notice of a document; 
• Falsify, modify the source or origin of software transmitted in a file; 
• Send e-mail or mass e-mails for advertising purposes; 
• Download or share files that are not lawfully distributed; 
• Disrupt the use of other users of the Service or Internet users; 
• Attempt to break into the I.S.F. Quebec network (hacking). Any traces of this type of activity will 

result in an immediate suspension without notice of your internet connection and the 
Subscriber will be responsible for any costs and / or damages caused by such action. In case 
of such action, no refund based on (monthly or annual) package will be refunded. 

• Copy the content of other sites without permission, even if the content is not protected by 
copyright; 

• Participate in all types of electronic fraud of any kind, extortion, and all illegal activities; 


